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REFUND POLICIES  
 
A commitment to ISTA is a commitment to yourself.  
It is assumed that if you feel drawn to this training, it is not an accident.  
Your deposit and payments denote this commitment.  
If by any reason you are unable to attend the training you have booked for, you will receive a 
partial refund under the following conditions: 
 
- An administrative fee will be retained from the amount additional to your deposit, since the 
deposit is non-refundable. The amount retained will vary, depending on the date of cancellation, 
which needs to be sent via email to istabrazil@gmail.com.  
 
- If you cancel between 30 and 20 days before the first day of the training, the amount retained 
will be 50% of your total payment to date, not including the non-refundable deposit. The 
remaining 50% will be transferred back to you, and all bank transfers fees will be on the 
participant's costs. 
 
- If you cancel less than 20 days before the first day of the training, there will be no refund at all. 
 
- No refund will be possible if a participant decides to leave at any time after the first day of the 
training.  
 
 
Due to the pandemic, we present the following update to our Refund Policy: 
 
ISTA, as a living organism and susceptible to the changes that the world is going through, 
has an attentive and active positioning towards the creation of a safe and coherent space 
with its offerings. 



 
For this reason, it is a retreat whose curriculum makes physical distance challenging, as 
much of the experience and its transformational power happens due to the proximity and 
interaction with the other participants. 
 
However, we encourage each participant to make clear choices in relation to their own 
limits, thus allowing each to choose to establish their own means of interacting, including 
distancing and absence of touch if they prefer. 
 
At the same time, we take the necessary precautions so that higiene is optimised, 
especially with regard to food and cleaning of spaces. 
 
As we are aware of possible changes due to cancellations / border closings / contamination 
of individuals close to the date of the retreat, our Refund Policy covers the option of full 
return of the amount paid, if the reason is one or more of those presented here. 
 
If ISTA has to cancel the event for any reason a full refund will be made. However, there will 
be no refund of additional personal costs, such as travel, accommodation etc. We suggest 
those who are able to to wait until nearer the time of the event to make bookings, or to book 
flexible tickets and refundable accommodation arrangements. 
 
In addition, we are thrilled with the positivity and trust that these dark times also bring great 
opportunities. We welcome those who feel the call to participate in such an important and 
powerful event at this time of so many challenges. 
 

 
 

Thank you for understanding and honoring these agreements! 
 

 
 

 


